JOHN E. MEEK
WASHINGTON COUNTY
DISTRICT 5

REPLY TO ADDRESS INDICATED:
] House of Representatives
Salem, OR 97310
648-6664

O P.O. Box 1327
Hillsboro, OR 97124

HOUSE OF REPRESENTATIVES
SALEM, OREGON
97310

December 20, 1993

Jerralynn Ness
451 S 1st Ave, Ste 700
Hillsboro, OR 97123

Dear Jerralynn:

As a community leader, one of the areas of concern over the past couple of
legislative sessions has been the manner in which the Legislative Assembly
conducts its business.

The people of Oregon are its consumers. During this interim, work is being
done on a business plan for the Legislative Assembly, to better serve the people
of Oregon. I am very much interested in hearing from you, your views, and
opinions regarding this matter. Your response is important and will be very
helpful to me in representing your views and effecting changes in how our
Legislative Assembly conducts its business. :

Wonld you please help by answering the enclosed questionnaire in those areas
in which you feel you can best respond.

Please return the questionnaire in the enclosed return envelope.
Thank you for your help.

Sincerely,

_,.‘vé;/ z ‘g,f/Cj
John Meek



P s ity 5
Business Plan Questionn’z,lire W

Please return by January 7, 1993

A. External Environment
1.  What Oregon trends will affect the way the Legislative Assembly

conducts business in the next 5 - 10 years (e.g., economic, social,

political, other?) ) ' 5
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2. What changes are and will be taking place with the "customers" of the
Legislative Assembly and those who will supply information to it (those
affected by or involved with the legislative process - including citizens,

agencies, interest groups, and others)? entvition
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3.  How should any of the above trends and changes affect the Legislative

Assembly?
W Its processes - how it conducts business

W Itsrole

ﬁ The barriers it must overcome

4.  What does the Legislative Assembly need to do to better perform its
role and respond to its "customers?" :
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B. Legislative Business Processes
1. What should be the highest priority objectives of the legislature?
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2. What policies, processes and procedures do you believe need to be
improved in the legislature?

(ohags srtnblishing 4 MAssemm shitoment
unu d WMVZ iy dmy wlvh 4 it Wl Bl | o W%fsw

%ﬂmzw nch marks, W Y WVMW wi W/é/ymbzf At~
b TWrvt 4 WW W Vhe ivetviasks WW{/WMCW
77(( »915//075:/7( 2 (ostidica
4. What areas in your business/expertise does Government paperwork
seems to be duplicated and/or routed excessively?
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5. Is there any information produced by the Legislative Assembly that is
difficult to understand is inaccurate, or could be more useful in some
way? Please specify how this information could be improved.
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C. Strategies for improvement
1. What other specific recommendations can you make to improve how
the legislature conducts its business (e.g., related to organization,
process, technology)?
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