<§mnmnﬁ9

bt

(ommonimy AcTion

Hc|Ping PcoP|c. Changing lives.

(épnecﬁons

Winter 2004

A publication of Community Action

A Letter to Our Friends—

In these times of global strife and
economic uncertainty, we are pleased
to bring you some good news happening
right here in your local community. Our
2002-2003 fiscal year has ended and
Community Action continues to
demonstrate excellence in carrying out our
promise of hope, help and change. In
our 38" year, our commitment to
eliminating poverty one family at a time
is stronger than ever. The programs that
we operate— programs that form a road
map for families traveling toward
economic security— continue to meet or
exceed our expectations with measurable
results.

From the four-year-old Head Start child
to the eighty-four-year-old home
weatherization participant, Community
Action made a difference for 12,000
families last year. With the support of
more than 2,265 volunteers, our highly
competent staff and Board of Directors,
we provided a range of quality services
in three major areas: early childhood
development; emergency services; and
family self-sufficiency support.
Community Action cares about the entire
community and is dedicated to helping
people help themselves and each other.

We are proud to share some of the
highlights of the past year as we continue

to set a standard of excellence:

* Successfully raised $1.1 million in

private revenue and in-
kind contributions to
support and enhance
existing services.

Prudently stewarded the
funds entrusted to us by
investing 90 cents of
every dollar in our
program services and achieved the
highest rating possible by our
independent auditor.

84% of people participating in our
Housing and Homeless Services
program demonstrated higher
incomes and improved housing
outcomes  following  their

involvement,

95% of pregnant at-risk women who
participated in our pregnancy support
program, Opening Doors, give birth
to healthy babies.

99% of identified health and
developmental concerns in our Head
Start children were resolved by year-
end, helping those children to enter
school ready to learn.

www.communityaction4u.org |

Log on and connect with us!

Jerralynn Ness
Executive Director

r
Dan Aberg
2003-2004
Board Chair

Dick Stenson
2002-2003
Board Chair

In reflecting over the past year, we have
become more aware than ever of the key
role you, our supporters, have played in
our ability to successfully respond to the
needs of our community. Community
Action is stronger than ever because you
have believed in us and have been there
for us. You have inspired us to do our
best and live our organizational values of
compassion for others, dedication to
service and commitment to excellence.
Our community is a partner in our
success. Together we are helping people
and changing lives. And for that, we
sincerely thank you.
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Join the hundreds of people who have already seen :
Community Action’s new Web Site. |
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Partnering With Local Heroes

Portland General Electric
Keeps Seniors Safe and Warm
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Peggy and Bob Fowler helped seniors stay warm.

ortland General Electric employees

weatherized homes for low-income
seniors and disabled residents. “Chill Out
West” drew 39 volunteers who worked a
full Saturday to prepare five homes for
winter weather. Vickie Rocker, who
coordinated the project, noted that
employees have a lot of opportunities to
volunteer, but this day was especially
rewarding. Said Rocker, “We have
weatherized homes in Portland
neighborhoods and this time the
volunteers who live in Washington
County urged us to do a project out here.
Meeting the recipients made the project
very rewarding.”

Meanwhile, another Portland General
Electric employee was busy with his own
volunteer efforts. Doug Crombie donated
volunteer time to create a PowerPoint
presentation. Highlighting the families
engaged in Community Action programs,
the presentation was a big hit at the annual
‘People You Should Know’ Fundraising
Breakfast.

Gracious Gifts
hank you to Intel for their donation
of $12,800 to Community Action
towards technology upgrades. Thank you
to Bank of the West and Tualatin
Valley Firefighters who made a $1,000
donation. A donation from First
Consumer National Bank of office
supplies created a savings of over $4,800.

Su Yaremchuk, owner of Commodore
Catering, donated a catered lunch for an
event at Community Action. Integrated
Management Resources donated
$3,500 in network services and support.
The Hillsboro Child Development Center
received a gift of $1,800 from John L.
Scott Real Estate. West Coast Coffee,
donated products valued at nearly $2,000.
The Community Action Family Shelter
received $1,600 to support local families
and youth facing homelessness from
Murphy’s Kids, the charitable arm of
Papa Murphy’s Pizza.

Holiday Partners
he following businesses adopted
Head Start classrooms for the
holidays providing gifts to brighten the

sc¢ason.

Ourfriends from Intel hand-made beausifil ha and
mitten sets for Head Start children.

* Candlewood Suites
* City of Beaverton Engineering

* Columbia Community Bank

* Evergreen Academy

* Fiber SenSys Inc.

* Glencoe High School

* Intel

* Kiwanis Club of Cedar Hills

* Knowledge Beginnings

* Nike

* NW Natural/ South Mist Pipeline
* NW Regional ESD

* Oregon Employment Department
* Oregon Episcopal School

¢ Portland General Electric (Tualatin)
* Sweetbrier Inn & Suites

* Washington Muiual Banks

The Hillsboro Family Shelter was bustling
with excitement due to generous individuals
and businesses donating food, clothing,
moncy, and gifts. Shelter staff and residents
were touched by the outpouring of support.

One Head Start child was so excited, he wouldn’t
take his new hat off for bed insisting that he needed
to sleep in it.

The following businesses participated:
* Back on the Rack
* Backyard Bird Shop
* Curves
* Cornelius 9 Cinemas
* Gerber Legendary Blades
* Hillsboro Parks Commission
* Interiors by Rama
¢ Jo-Ann Fabrics and Crafts
e Life’s a Scrapbook
* Lupe’s Escape
* Mud Puddles Toys & Books
* NW Quilters Inc.
* Oregon Youth Soccer
* Subway
* Target
e Zee

Thank you to Northwest Massage for
their donation of volunteer time and gift
certificates!

Thank you to all the businesses that
continue to support our mission to help
families be strong, resilient, and live with
dignity and securitv. We wish all our
business friends continued prosperity in
2004!
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“People You Should Know” Fundraising Breakfast
Raises Record Number of Gifts

espite a dark and stormy morning that evolved into snow
D showers, 170 friends of Community Action braved the
wet and cold to attend the November 19* “People You Should
Know” fundraising breakfast, setting a record for attendance at
the ahnual event.

Guests also made a record number of contributions (twice as
many as other years) to help low-income children and families
in Washington County. Children’s artwork and pictures lined
the walls and stories of hope, help and change filled the room.

While a lingering sense of economic insecurity continues to
prevail, the enthusiastic support of Community Action’s mission
cannot be overlooked. “Our donors are special; incredibly
committed and caring,” remarked Jerralynn Ness, Community
Action’s Executive Director. “I am touched that so many people
turned out to support us. We are fortunate to be a part of such
a caring community.” The event raised over $28,000.

Thank you to all our friends who participated in the event.
Your commitment to our mission inspires us to continue to be
our very best.

| A Simﬂe Luscl

Community Action is helping to create hope, help, and
change for low-income families. Join us for a simple
lunch and see our work first hand. Your friends and
co-workers are welcome too!

March 11, 2004 12:00-1:00
April 13,2004 12.00-1:00
June 10, 2004 12:00-1:00

1001 SW Baseline Street, Hillsboro, Oregon

Please RSVP to Jodi Davis at 503.693.3254 or

jdavis@caowash.org
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Leave a Legacy

Planning charitable gifts through your estate
is an effective way to reduce potential
taxation to your estate ot intended heirs.

When you include Community Action in
your charitable estate plans, we hope you will
inform us so we can prepare to steward your
gift’s eventual arrival.

The Office of Development at Community
Action is happy to provide assistance with
your gift planning questions. Please
contact Jeri Alcock, 503.693.3255 or

jalcock@caowash.org.

Community Action Speaks Out

If employment is on the rise why isn’t poverty going down?
How many people are homeless each night in our community?
What’s at stake in the Head Start debate? Community Action
offers speakers free of charge on a variety of topics such as
these.

If your local business, church or community group is seeking
opportunities to learn more about poverty in your community,
consider inviting Community Action to speak at your next event.
With nearly 40 years of experience helping people to help
themselves, we have a unique perspective on the issues, the
opportunities and the challenges of family self-sufficiency.

To request a speaker contact Jodi Davis at 503.693.3254. For
additional information about poverty in Washington County
visit our web site www.communityaction4u.org.
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Community Connections is a publication of

Community Action
1001 SW Baseline Street, Hillsboro, OR 97123

Community Action is a private, non-profit corporation.
In partnership with the community, Community Action

assists low-income people to achieve self-determination.

For further information contact Resource Development,

503.693.3255, or see our website:

www.communityaction4u.org

Board of Directors

D. Craig Kinnie
Mayor Lou Ogden
Kathryn Ratcliff
Vickie Rocker

Dan Aberg

Kevin Aguirre

Leroy Bentley
Commissioner Tom Brian

Ralph Brown Ron Sarazin

Mark Christensen Leslea Smith

Senator Ryan Deckert Cathy Stanton

Mayor Rob Drake Alfredo Solares-Vega
Cynthia Hanna Dick Stenson

Mayor Tom Hughes Congressman David Wu
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Save e Date!

Community Action’s
Celebration of Community Spirit Dinner

Thursday, April 22nd, 2004
Oregon Zoo
5:30-8:30pm

Featuring Rey Ramsey,
One Economy Corporation

Our theme this year is: Bridging the divide—
making the connection with self-sufficiency.

For sponsorship opportunities, please contact

Jeri Alcock, 503.693.3255
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COMMUNITY ACTION IS:

¢ A Kid’s Domain

¢ Child Care Resource and
Referral of Wash. County

* Energy and Emergency
Services

e Head Start/Early Head Start

* Housing and Homeless
Services

¢ Information and Referral

* Opening Doors

* Play It Again

¢ Weatherization

FUNDING SOURCES

195 from
PUBLIC Banks
City of Beaverton L [ -
City of Cornelius 6,256 houscholds had e
City of Forest Grove e s s Gaston 526 from
City of Hillsboro because we were there Other
City of North Plains ~ with critical help.
Clty of Tlgard 783 from 1,453 from
Clty .Of Tualatin Sherwood Cornelius
Washington County
Oregon Department of Educartion 1,531 from
Oregon Department of Employment NW Portland
Oregon Housing and Community

Services

U.S. Department of Agriculture

U.S. Department of Energy

U.S. Department of Health and Human
Services

U.S. Dept. of Housing and Urban

Development

PRIVATE*

United Way

Foundations
Corporations/Businesses
Faith Community

Civic Groups

Individuals 2,265 volunteers
gave back to their

COMMUtY.

* details on the reverse

Community Action
Helping People and Changing Lives

Community Action reaches to all areas of
Washington County, Oregon offering Hope, Help, and Change.
Between July 1, 2002 and June 30, 2003 we responded
to over 28,000 requests for help, serving nearly 12,000 families.

161 from
North Plains

172 weatherization
participants report
enhanced energy
efficiency and
increased comfort.

9,806 from
Beaverton/Aloha

5,698 from
Hillsboro

1,632 from
Forest Grove

1,743 from
Tualatin

84% of families in our
Housing and Homeless

Services achieved
increased income and
improved housing.

547 households did 1,965 individuals
not face homelessness seeking child care

because we prevented

eviction.

found a provider in
their neighborhood.

REVENUE
$13.7 Million

4% 8%

Fees for Service, Rebates $605,786
W Contributions - $1,135,840 (includes in-kind)
[C] Public Grants & Contracts - $11,937,622

EXPENDITURES
$13.5 Million

10%

B Administration & Resource Development -
$1,497,047

[ Service Delivery: Direct Assistance,
Teaching & Program Staff - $12,041,198

In our pregnancy
support program,
Opening Doors, 95%

of babies were born
healrhy, graduates achieved

health, social and

342 Head Start

educational readiness
for success in school.



COMMUNITY ACTION MULTI-YEAR GIVING SOCIETY MEMBERS

Daniel & Linda Aberg

Rabert Armstrong & Debora
McCurry

Armando Aranda & Margarer
Garza

Randall & Jill Bateman

Leroy 8 Sue Bentley

William 8 Sharan Beran

Bob & Afton Beutler

Donald Bohn & Stacee Larson

Steven Benson & Sharon R,
Bosserman-Benson

INDIVIDUALS
Mark J. Abel
Lyan Adamo & Baob Faber
Shahriar Ahmed & Shamima
Banu
Richard A. Albrecht
Jeri Alcock & Scott Soliday
Clark & Sharon Allworth
Sandra Anderson
Mr. & Mrs, Ankerich
Sushil K. Aryal
Alexander & Virginia Ayers
William & Michele Bader
Kristen D. Ballard
Wayne B. Baller
Chris E. Barns
Dave & Monica Barrett
Bruce & Jean Bates
Thomas & Jennifer BeLusko
Jomi Benaroach
Kynada K, Bennere
Scotr & Falth Bennere
Duane Benting
Kenneth J. Bentz
Gail A. Block
Roger & Sharon Bolmeier
Dawn K. Borst
Gail F. Boyle
Douglas Brackney
Brian & Yvonne Bradshaw
Teresa Bringuel
Constance Brinkley
Tom A. Brooks
Bernie & Mary Brown
Bree D. Brown
Joan L, Brown
James & Renée Bruce
Robert & Carol Bruce
Kenneth & Ellen Bump
Heather H. Burk
JamesJ. Cazinha
Brenda A. Christoffer
Trudi Coggins-Luloszyk
John & Mary Colerdi
Parricia]. Colvin
Valerie Conner
Brian & Patricia Corey
Robert & Susan Coussens
Linda Craig
Jeft & Regina Crandall
Douglas & Katherine Crane
Tracy L. Crawford
Catherine Crooker
John Crosley
David Damore
Dennis & Robin Damore
Gary & Karen Damore
Eric & Berh Dasher
Edward & Patricia Davie
Dale & Karen Davis
Jodi Davis
Philip J. DelaZerda
Diane Desrosiers
Karen Devallet
Laura L. Dionne
Eric R, Ditert
David W. Doerner
Scotr & Cindy Donovan
Janer Duffic

Peter & Sally Bosserman
Ralph & Carol Brown
Evelyn Brzezinski

Scote & LaDonna Burgess
Mark & Katherine Christensen
Kathy & Don Christy
Steve & Randy Clark
Michael & Lorraine Clarno
Sen. Ryan 8¢ Inga Deckert
Lois Ditmars

Miller & Celestine Duris
Richard & Peggy Forcier

Mary Alice Ford

Aaron & Brandi Frye
Gerald & Laura Frye
Frank & Mary Gill

Lowell & Susan Greathouse
Bud & Darlene Greene
Dan Harper

Dale 8 Carla Harris

Carl & Kathlecn Heister
Walter & Roberra Heliman
Herbert & Cynchia Hirst
Walrer & Kristi Hitchcock

Grant Johnson & Peggy
Pipes-Johnson

Jim & Nancy Johnson

D. Craig & Cynthia Kinnie

Chatline McDonald

James McGrade

Robert & Violer Metzler

Camille Miller

Mary Monnat & Steven Slater

Gary & Anne Olson

Timothy & Sheila O’Malley

Deanna Palm

Scorr & Joene Pike

John Platt & Elizabech Furse
Louise Rickard

Vergie Ries

Joseph & Barbara Rodriguez
Richard & Susan Roland
Frederick & Susan Ruby
Tadeo Saenz

Ronald & Vicki Sarazin
Peggy Scheer

Denzil & Lynn Scheller
Nancy Scort

THANK YOU TO OUR ANNUAL SUPPORTERS
Community Action thanks the following donors for their significant gifts of cash and in-kind contributions.

Thomas M. Eberle

Miles 8 Cynthia Edwards
Bradley A, Ellison

John & Jane Emrick
Delmer & Mary Fehrs
Andrew 1. Fields
Timothy H, Fleck
Robert . Flercher
Pamela J. Foat

Larry S. Fox

Louis R. Frankhouser
Jacque French

Louise Fronville
Katherine C. Galian
Erank C. Galloway
Guadalupe & Aurelio Garnica
Chris & Elisabeth Genly
Preborah L. Gaber

Dharyl L. Gohl

Laura Good

Blayne 1. Green

Kathleen M, Green

Mitch & Harriet Greenlick
Kathryn L. Gressett
Jennifer Gunterman
Robert & Merrily Haas
Christine R, Hamilton

Jay Hamlin & Kay Demlow
Amy Hansen

Vernon & Darleen Hansen
Jerry & Betsy Hanson
Henry M. Harding
Robert Harding
Gregory T. Harr

Dennis R, Harris

John & Marilyn Harrison
Randal & Ann Hart
Donald & Barbara Hauge
Monique D. Hayward
Joachim L. Heister

Joseph I Helfrich

David C. Henkemeyer
Racina Hernandez
Michael P. Herring

John D. Hertz

Brandon L. Hewitt
Michael & Sue Hiscox
Lillie Holden

Laurence &

Beryle-Gay Hornick
Jackie Hubbs
Tom & Gayle Hughes
David T. Hume
Elizabeth J. Tnayoshi
Brenc & Kimberlie Jacabson
Barbara J. Jeffers
Corissa E. Jensen
Cecilia Perrocco &

Clark Johnson
Jeffrey L. Johnson
Charles R. Johnston
Kevin V. Jorgensen
Richard Kaltenbach
James W. Kelly
Gloria G. Killen
Judd & Eva Killpack
Richard A, Kozak
Josephine E. Kuhn

Anne Laemerman

Leslie LaHaie
Hayin Lai
E. Lampka
hael & Agussa Lang
Lean Laproal & Carole Most
Hoang M. Le
Steven C. Leaming
Barrie R Levinson
Mrll’ Levy
Flizabedy Lewallen
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Kimberly L. Lipscomb
April Love, DLIS
Kristin Ludwi
Shawn & Cindi MacDonald
Mare i Macley
Alisha Mackinnon
Jackyn Magill
Valerie 1! Martin
Jesus A. Marninee
Philippe Matapne
Ranald S. Mathus
John & Karon McCarthy
Charles McCleltan
Judsan D, McClowd
Jennifer McCard
J. E. & Carolyn McCormick
Jack & Jan .\3;(.‘»».“.
Robere A Meadows
Gregory Mecklem &

[iane Yates
Michael P Mecks
Linda L Mehlig
Jerry L. Merrirt
Matchew C. Merten
Robert & Derene M

Janet Rash

James & Reta Ranclifte

Paul K. Reddy

Mae Reeves

Seotr Remick & Anne
Schlerah

Linda Rider

Paul I3, Rierze

Christine Riley

il & Vickic Rocker

Jamies M. Roesler

Hossein M. Rojhanalab

Ierer & Greta Rol

Norman & Myran Rose

Mary Ellen K. Russert

Kevin & Carol Ryan

Dennis R Sanders

Francis , Samworo

Harry M. Schadcl

Masilyn K. Scou

Hhilip H. Secone

Steven Shanklin & Sherry
Rabinson

Dronald Shaw

Gary I' Shymbkiw

Farzana Siddiqui

Jasjic Singh

Kimberly C.

[ale & Jimi Smi

M. KathcmlcSTuh

Homer 8 Nancy Speer
Ray J. Stach

Georpe D, Stavrakis
liuhh::! \tcfl'm

Marilyn Miller
Marshall A Millier
Standford Miller
Timothy & Dawn Moe
Gordon Molivor &
Suellen Rinker
Craig A. Moore
MarE & Mancy Moore
M. Jean Morgan
Stephen K. Mortis
Ilrullq Morton &
Carrine Oishi
David W, Moyle
Gunawan Murchadt &
Judy Schilling
Todd M. Nelson
Doris News
Lynn W. Noffsinger
Mark O'Donnell
Shawn K. Olsen
Michael O'Neil
Dana M. Osborn
Robert M. Owen
Sreedevi Pasumarti
Cynthis A Paulsen

Tonya b i. .\tc\'rm
Diana Storz
Leanna |, Sturges
William A. Swo,
Teoy & Lisa Tllent

Bradford Taylor & Linda Stiles
Amold & Ot Faye Thogenon

Benjamin A, Thom
Julic A. Thomas
Kathy Thurman
Curtis Tigard
ﬁmﬂl\r Toner
Minh Tran

James H. Travens
Jan 8¢ Mikell Unruh
Kevin & Janice Upron
Subbario 5, Vanks
Theola Vanl.oo
James M. Wade
Jesse R. Walker
Yanping Wang
Jay A. Warling
Allen E, Warren
Ulhas S. Warrier
Andeea [, Wells

Derrol 8 Dorathy Pennington Nita Werner

Mury Anne Peterson
Anne |- Pietchard
Deborah A. Raber
Jeremy D. Rader
Pradeep Raghavendra

Richard & Carolyne Westlake
Parsich & Mavrcen Wheeler
Pamela A, White

Judith Whiceley

Mary Whitmore

‘Murzayhill Pedi

Gregory A. Williams, DMD
Frances B. Wooldcock
Willairdd €2 World

Lila Weachpll

Jeffry & Dianne Yake
Shih-Yu Yang

Lois Yoder

David W, Young

Nlaohua Yo

Kinoyuan Zhou

C (llf.l'UIh\ TONS
&1 I
Alpha I.!ml Muinienitice
AlphaGraph
Bety Building Services
CARE Oregon
Community Newspapers Inc.
Conlkling Fiskum &
MeCormick
Consulting Services
[havis Wright Tremane LLP
Doherty Ford
Eshraghi Nurscey &
Farmingron Gardens
r\-"1u t Nmtl\wm

H tlnnhurgel

Garland, Griffiths, Lay,
Suwada, Hilborn et al

Gentech Dental

Gilenn Wiliers Nursery, Inc.

Glabal I'hoto Studios

Hatch Technolog

Henningsen € nﬁ‘ﬂmugc Ca.

Integraved Management
Resources

Intel

1.1, Fulwiler & Company

Kaiser Permanente Notthwedt

Leslea Smith
Alfredo Solares-Vega &
Kristin Steger-Solares
Tom & Cathy Stanton
Richard & Doreen Stenson
Guy Storms &
Gina Cabodi Storms
Brad Thomas

Bernie Thurber & Jerralynn Ness I

Ramsay Weit
Russell & Pam Wilkinson
Scott & Susan Zwingfi

Wells Fargo Bank
FOUNDATIONS

Community Health Partnenship

Meyer Memaorial Trust
Murphy's Kids
MNorthwest Health Foundation

Partland Rose Festival Charirable

Foundation

The O, 1. Moore Foundation

The Chegon Cammunity
Foundarion

The Sunshine Lady Foun:

COMMUNITY
ORGANIZATIONS
Balladtown Elkettes
Century High School
City of Sherwood
HI]T horo Chamber of
Commerce
Hillsbore High School Studeny
Haudy
Hillsharo Ladies of Ells
Kiwanis Club of Cedar Hills
Mt Hood Mustangs and Fords
TOPS #487 Aloha
Transporation Assoc. of
Tortland, Inc.
Tealatin Villey Fire Fighters
FAITH
ORGANIZATIONS
Cabvary Lutheran Church
Calvin Preshyterian Church

Emanuel Lutheran Church
Evergreen Christian Center
Chrigtian Church

Legacy Meridian Park Haspital Hillsboro Presbyrerian Church

Metix Corporarion

Dentistry
Newland Communirics
E,

Pacific Continental Bank
Pepsico Foundation Inc.
PipeVine

Portland General Eleciric
Portland Trailblazers
!’r::vi{!mw !;l:alilh Dlans

Jubilee Chistian Pellowship
M. Olive Lutheran Church

Sonrise Baptist Church
St Vincent de Paul, Forest Grove

Vincent de Paul, Tigard
rd Chiistian Church

Tigand t;I:\thll of Goyd

Tigand Community F riends
Church

Tigard United Methodiss Church
Tigard United Methodist Women

wangelical Church

Universalist Comm.

I ence Bepl &
Reedville Café & Catering
Rite Aid Corporation
Stagg Properties

Stancorp Real Estate

Su Casa Imports, Inc,

The Greenwood Inn

The Shoebox Pediatric
Dentistry

Trane Oregon

Tuality Health Alliance
Tuality Healthcare
Verizon

Washington Mutual Bank
Waste Management, Inc.
Welch Allyn Protocol, Inc.

Church of Washington
County
United Church of Christ
United Methodist Church of
Forest Grove
Visitation Alear Society

ooty Action expensls beirefelt
theredes s thve byrenselieeds of lonon s
seunele imnprrtasst gifts tisseler 3000 aned

sinierois in-land contributions.

st the King Lutheran Church
Christ Unired Methodist Church



